Paper / Subject Code: N10420 / Protessional and Communication kthics
¢ /s fnons—

Fe Se/nf{ (A” Qr’ach) NEF 2020

Time: 1 % Hours TotaIManks 45

N.B.: 1. Q.1.is compulsory. by
2. Attempt any two out of the remammg four questlons

Tigures to the right indicate full: marks..:

4. Answers to the sub questions should be g1 ouped together i i
ssume suitable data wherevel necessaly S :
Q.1 Answei the following questlons e > e (15) = >
1. Explain in brief any five: postulates of commumcatlon o (03) :
). Enlist steps in writing user instriction. -~ : (05)
“(02)

fine Tntensive and Extenswe ‘reading-Methods.:
4. Provide diagrammiatic representatton & exp[ananon of the ful] block formf’style (03)

Q.2. Answer any ‘1ee of the.f Alowmgrguesnons. e o 5 : 'ff (15)
a) Identify type’ uunmumcatlon Bamers in the foﬁowmg commumcatlon events.
(1 Mark each) < ~(05)
eset he1 andrmd phone She could not access he1 f_iles

i) Payalaccidently factor

and-folders. - e
ii) Due to shyness and cxirer faar, Shaau ﬁvords any, mteractlon wi th strangers.
iii) Due to temporary . vision loss, David was ‘not able-to read the given ] instruction..®
iv) The natives and the migrai " conflict affected business relatlonshlp & han'nony
vv) Raw couldn’ t mterpret Pavan ’S ‘as Pavan :was commuﬁlcatm g through codes.

n nefvvorkm the foﬂowmo commumcanon
= < (05)

=2 0 b) Identlfy the. orgamzatlonal con vinic

iR events (1.Mark each) i 7
2 ~ The Chlef administrative ¢ officer issue “‘IO’tO all the admlmstratxve staff.
- 51, The' students submltted the requirgd documents to the institute. .2 <&

= i -“ iii. AllClass representanves d;scussed the plan'for c \nductmg mter ‘class quiz

_competition. :
iv: The employee submltted hlsfher leave: sapplica

V. Raj anrf,orwarded “fake hohday messacre to all

ot to the ofﬁce administration.
,..tés

'-c) State: whetherf the following Statements are IIue or false. (1 Mark each) (05)

5 - - Non-Verbal Communication-is ambLguous in natu

.
e

‘No feedbdck is a.lso feedback. i

ii.
ifi. Haptics is scierice of studymg how people percetve and us in
comrunication acts.
iv. Physical dlsablhty and d1seases are types of psychological communication
“barriers. -
v. - The grapevme commumcanon isa formal communication network.

05)

d) Match the following: -

Flow-Chart Principle of writing
Courtesy Reading Comprehension Method
Olfactory = | Graphic organizer (GO)
Resistance to change Sense of smell
Skimming Communication barrier
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Q.3 Answer any three of the following qnestlons. , (15)
A. Write a request letter to the Principal of your mstitute for reéluestmg his/her a8
permission for organizing a

“Technical Wntmg\ Workshop for the*mstltutlohal
students. (Use the Full Block Forrn) Fey o e (05)

oty “ .__' ('\’
\ -,

YOU purchased a Wi-Fj router. ffom Sampark Infotech Bandra (‘Vest} Mumbal f'l -
400050 Via online m

| ode. The shop delivered your ‘order plomptly On- opening: the
package, you observed that'the shop sold you a~damaged router. Y.ou cannot; ifse the

drr d router. Write a Complamt cunir.Claim for Compensatlon Ietter to the Sales b Il :
Manager of the shop. (Use the Fu‘]j Block) ) 4 :

2 B v (OSy TR
C. Wrr ¢ lustruction for filling and “submlttlng the ofﬂme exam; form ~io . ({)S) S
D. De scribe a Mini drafter > "_"‘-._ “\ ‘tOS) "'--\?
Q.4 Answer 2 ny three of‘the followmg questlons. < ,‘if'? (15)7":-" # T
a) Write whether-the ol )*mng statements are Note caufgon Warnmg, Dangel e
(1 Mark each) A B = B’
R 'Passwore s casé: sensmve 3 ke e i Q"
2. Be careful. The floor iswet. o % S
2 TresPassers will be mosecuted ' o \ el
4. -Highly mﬂamma ble:mate rial - 3y ,\ e o 4
5. No Entn:y Risk of Flectrical Hazalds -

.\.

b) Summanze the glven texts.inone s ntence (retam the cen\tral 1dea/,tnessage) ,:- (05)
1 Hackathon competmons are tin ne-imited events “where pa'rtmpants’ typzcal].y“softwme
deveIopers de‘s1gners and problemsoly ers, G Jllaboraté"to create;mnovatn.vqf solutions
to:specific challenges These comipetitions e cncourage. creativity, tearnwo\rk and
problem-sdvmg skills, often j in L the form-of's u‘tware applications, websﬂes Or new
technology prototypés. Hackathons cairange fi om local gvents to glo'bal contests and
* are commonly ] hosted by tech companies, 1111 V. ersit res or orgamzatnons aiming to
fosteri mnovat;pn and discover new-falent. 5 - (02)
IL The Fit lnd,la Moveme;nf is an untlatlve launche by~ t‘h Government of India in 2019
,to msplre and encourage c‘ltlZGhS to pm::;ntrﬂ= physical umess and well-being. Tts goal
<18 to raise awar eness about the importafice of a healthy Tifc Style, reduce sedentary
~ habits; ‘and p1omote phySICal activity across all ‘age groups. The campaign includes
- actjvities like yoga sessions, fitness’ challenges and pragrams aimed at schools,
e colleges, aud»workplaces to foster a cultureof ﬁtness nationwide - (02)
et Internshala‘is an online platform that connects students with internships across
-various industries. It offers awide range of opportumtm‘ from remote internships to
those in fields like engmeenng, marketing , content writi wg, design, and more.
Internshala he]ps students gain practical expenence develop skills, and enbance their
resumes, making them more competitive.in the job market lhe platform also
‘provides training programs to help students improve their skills before applying for

internships. ‘ , (01)
c) Enhst Seven Cs of commumcatlon Wnte one sentence explanation of cach ‘C 45
0s
5 ; & {
d) En‘list Smart'Goals S'ystem corﬂponents. Write one sentence explanation of cach o
* component. (05)
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Q.5 Read the fo]lowmg text and answer the queshons gwéh below : (15)

Plagiarism i
intellectual ﬂslelf?(li;i;ihfzg ognrgat:St e:’ll in .the mtellectual world It is‘a type of’
own. The concept of plagi presents otfi¢t person’s thoughts and ideas as if one’s
meanSRahiiciat o klg giarism is taken from thie Latin word ‘Plagiarius’ which
el e inapper’. The academla,\mdustly arid research commumtles
o fgnns cl}:nonal and -tintentional acts of plaglansm Plag;aflsm can, -
@ each involving the unauthorlzed uﬁe of someone else!s work or-
: irect plagiarism involvgs copying another person! 'sswork wdrd for-word
Jot citation. Self- p[aglansm occurs when: -an individual reuses their ~own
Ple‘ sly published work-without ,acknowledgment Maésaic plagransm anolves g
piccing fogether phrases, jdeas, or passages from dlfferent sour¢es and preSentmg
them as original. Accidental p]agiansm happens whenapmper sltanon is, 6verlooked;”
or- when someone unfptennonally uses someone clses ideas’ ,w1 ithout gwmg credlt
Lastly, paraphrasing plagiarismi is when someoqevrcwrltcs someone_else's wofk in
their owx words without proper c1tatlon cssennélly still qumg credit for the:| ideas.
The practice of*plagi has become vcry commop- in the era of ‘Informatlom :
Technology .The ad Ancemcnfs in ITSand ICT*: technol sies have’ broughtﬁ
1cvolut10nary E Ag,es*"’ °4‘Iucanon and, 1éséarch “The rise of ‘Al enal:gled toolsQa1e
acting as’a big support for fudents, acadermmang and researchers Howeven, the
_ misuse of these hlgh equipped tech tools is worsening the issue of plaglarlsm ;
Cons.1der1ng the gravity ‘of the sifhation, the academm and rescarch regl.ﬂatoryf;._i"
bodies are ﬁammg appror date policies and adop;mg the adequatc measures for"
curbmg the menace of plagiarism. These rcgu]atory bodleSzare plarmmg to lnlt@te
7 pcnal actlon agamsj the pla ism i "adcmlos and rcs‘earch Eveén if there are
~- numerous legal prowsmns to punish-the p manzers yetrﬁo legal ald can coptrol the

, pracnce of plagxansm complete[) Fhe b “adh ’renee to acadermc and;research
< ethics as weIl as the: professlonal *~I‘o*° 1dﬁct might * solve the' issue of
plaglansrn Everyone should* abide bv relévant rules and regulations and

_everyone should practlce personal and | Jtess;? ethlcs, for avoiding academic

" and research malpractices. One’s strong commitment to Hersonal professional ethics
«"  and respect fo;:‘one S and other’ s Intel]ectuaL roper K_tghts mlght curb the issue

of plagiarism.; 23 : >
1. Define Plag:arlam What is- Duect plagia'"’ (03)
2. Explain self-plagiarism-and Mosajc plagiarism. ' (03)
~ 3. Describe how the academic and research rcgu[atory dies arc dealing with

plaglarism issue. . L e (03)
4.- ‘How can we curb-the menace ‘of Plaglansm? A (03)
5. What is meaning: -of Plagjarius? e b (01)
6. o (02)

Explaln paraphrasing plagiarism. *

._\

71711 Page 3 of 3

VEAANV ANV ENAV TINTNRNVEANAV I IMNN VWV EN AV ITATIN TN



